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TITLE:
Emergency Medical Services (EMS) General Description of Duties (All Positions) 

 

PURPOSE:
To provide a general overview of the work commonly performed by personnel of the Nora Springs Volunteer Ambulance Service.

 

DESCRIPTION:
This is a highly skilled emergency medical service and involves other emergency response work.  The work involves responsibility for participating in the provision of emergency medical services.  Members are required to meet specified certification criteria and NSVAS training requirements.  Members operate part-time on a volunteer basis, attend drills and meetings, and function as crewmembers on duty shifts selected by the volunteer.

 

Work also involves the operation of emergency medical services equipment, and the maintenance of equipment, service facilities. Members are required to operate the ambulance and skilled medical procedures under emergency conditions which may involve strenuous exertion.
 

Although emergency medical services, and other emergency response work are the most difficult and demanding areas of activity, a substantial portion of time will be spent training and studying methods, techniques, and procedures for various emergency response activities.   NSVAS   personnel will also perform routine duties in the maintenance, inspection, testing and cleaning of NSVAS   property, facilities and equipment.  Members will read, comprehend, write, prepare reports and utilize computer equipment for a variety of applications.

 

Work is generally performed in accordance with service rules and regulations, standard operating procedures and general orders, while under the supervision of a service officer.  Work performance is evaluated on the basis of initiative shown, fulfillment of job expectations and responsibilities, general conduct and member participation on special committees and assignments. 

 

Emergency response tasks can be very difficult, requiring performance functions, which are physically and psychologically demanding.  Emergency response personnel may be exposed to many toxic substances during incidents.  Hazardous materials incidents may also involve exposures to a wide variety of toxic materials.
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GENERAL PERFORMANCE REQUIREMENTS:

1. Ability to operate both as a member of a team and independently at incidents of uncertain duration.

2. Ability to spend extensive time outside exposed to the elements.

3. Ability to tolerate extreme fluctuations in temperature while performing duties.  Must perform physically demanding work.  
4.    Must be able to rely on senses of sight, hearing, smell, and touch to help determine the nature of the emergency, maintain personal safety, and make critical decisions in a confused, chaotic, and potentially life threatening environment throughout the duration of the operation.

5.    Must be able to communicate face‑to‑face and by radio and telephone.  Must be able to communicate effectively with co‑workers and the public.

6.    Ability to lift and carry a loaded stretcher up or down flights of stairs with one person to assist.

7.   Ability to read English and be able to demonstrate adequate reading skills.

8.   Must not pose a direct threat to the health and safety of self or others.  Must be capable of performing all required functions in an efficient and safe manner.

9. Capable of performing job at a safe level with or without reasonable accommodation.

10. Ability to use writing instruments and be able to demonstrate adequate writing skills.

11. Must be able to learn the skills and duties of the job at minimally acceptable levels within reasonable training time frames.

12. Must be appropriately motivated and disciplined to learn complex job knowledge within reasonable training time frames.

13. Must be free of significant personality limitations (e.g. inflexibility, rigidity, etc.) that will interfere with learning the job in reasonable training time frames.

14. Willingness to perform both emergency and routine tasks with consistency of investment and effort.

15. Desire to serve and protect the public.

16. Willingness to respond to supervisory guidance and assignments.

17. Willingness to respond to correction and discipline.

18. Willingness to follow policies and procedures.

19. Ability to cope with (repeated) trauma and loss.

20. Courage to confront and ability to cope with danger.

21. Ability to cope with work schedule and impact of job on self and family.

22. Psychological endurance, tenacity for physically and emotionally demanding tasks.

23. Ability to make quality decisions based on training and common sense.
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24. Adequate maturity and life experience for the job, including reality‑based views of one's own abilities.

25. Ability to concentrate and focus in stressful situations.

26. Ability to act in the face of danger.

27. Ability to overcome fears (heights, fire, blood, etc.) which may be inherent with job performance.

28. Willingness to work effectively with others as a team member.

29. Ability to drive and operate the ambulance.

EXAMPLES OF DUTIES:

1. Responds to medical emergency calls by treating a range of injuries at scene using EMT techniques; administers closed chest cardiac compression to victims of heart failure; checks pulse and respiration of victims to determine whether circulation and respiration are functional; determines priorities for treatment; operates various medical equipment; determines when a victim should be moved; moves victim from scene to ambulance; reads labels on medication containers and medical supplies and selects correct product based on the specific situation. 

2. Receives call from dispatcher, responds verbally to emergency calls, reads maps, may drive ambulance to emergency site, uses most expeditious route, and observes traffic ordinances and regulations. 

3. Determines nature and extent of illness or injury, takes pulse, blood pressure, visually observes changes in skin color, makes determination regarding patient status, establishes priority for emergency care, renders appropriate emergency care based on level of certification or competency; may administer intravenous drugs or fluid replacement as directed by physician. May use equipment such as but not limited to, defibrillator, electrocardiograph, adjunct airway equipment, immobilization devices, splints and bandages.
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4. Attends EMS related courses, seminars, conferences, and other non-service training; attends service training sessions in station; listens to and participates in discussions and demonstrations; attends EMT training courses;  keeps up-to-date on pertinent information related to EMS;  studies maps and diagrams of direct routes, locations of streets, in service area; observes, participates in, and repeats service drills and training programs. 

5. Interacts with other staff to obtain information regarding service activities and changes in equipment status; maintains cordial relationships with other members of  under conditions of monotony and of extreme stress; maintains, inspects, and inventories equipment; cleans ambulance station and assists other EMT’s/Drivers by dusting, washing, mopping, and waxing; reports and prepares for meetings and classes on time; maintains proper attire; conducts station tours and ride-a-longs, and demonstrates and explains EMS operations; and presents EMS  education programs
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