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#206 – Duty Crews
Date Issued: 07/21/2010
Date Last Revised: NEW

Purpose:  

The purpose of this SOG is to outline the Duty Crew responsibilities and operations during duty crew hours.

Each crew member is responsible for signing up for shifts as they are available at the previous month’s crew meeting.  The Monday following the crew meeting, the schedule will be published

NSVAS Coverage:

The Nora Springs Volunteer Ambulance Service is responsible for providing EMS service to the communities of Nora Springs, Rudd and Rockford and the surrounding unincorporated areas of northwestern Floyd County.

During the hours of 0600 to 1800 Monday through Friday, the NSVAS service area is split between Mason City Fire Department Ambulance and AMR-Charles City.  They will be dispatched along with Nora Springs Volunteer Ambulance Service in the event NSVAS doesn’t have a crew available.  1800 to 0600 Monday through Friday and 24 hour coverage on the weekends are the responsibility of the NSVAS to cover.  In the event the NSVAS does not have a crew available, the previous shift must notify Dispatch that the NSVAS is out of service and when they can anticipate the NSVAS being back in service.  The next on-coming crew must notify Dispatch we are back in service.

Duty Crew Attendance:
Each member is responsible for responding to calls during their scheduled shift.  If a member is not able to cover their Duty Crew, every effort should be made to find a replacement.
No Crew Available:

In the event that a minimal crew is not available to respond, the crew on duty prior to the un-staffed duty shift should notify the Service Director or the Deputy Director. The Floyd County Dispatcher should be notified and the ambulance should be taken out of service until such time as a minimal crew is available to staff the ambulance.

Understaffed Crew:

In the event that a lone EMT is the only person available to respond, this person may respond with the ambulance, provide patient care and either transfer care to an ALS unit or transport patient if a qualified driver becomes available.  A qualified driver may be a member of the Nora Springs, Rudd, or Rockford Fire Departments.
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